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Thursday, September 10, 2026

Dear Parents and Carers,

I am writing to address the incident that occwrred in Year b4 yesterday regarding children being prevented
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has been taken, and the member of staff involved (not the childrens usual class teacher) has been spoken to
formally. Please be assured that we have addressed the matter seriously and robustly.

I have also spoken directly with the children in Year 4 to provide them with clear reassurance that they can
ask to use the toilet when they need to and that they should never feel worried or afraid to ask. No child
should feel that they cannot communicate their basic needs to a member of staff.

We have a duty to ensure that every child is treated with dignity, respect and care at all times. Access to the
toilet when needed is a basic human need, and this message has been made absolutely clear to both the

I would like to thank you for bringing your concerns to my attention. | understand how important it is that
you have confidence in the care and safeguarding of your children while they are at school. Please be

assured that this matter has been taken extremely seriously, and we will continue to do everything we can
to ensure that all children feel safe, respected and listened to.

Yours sincerely,

Mrs D Douglas
Headteacher
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